
INTERIM STEPS 

With immediate effect and until sub-committee on 18 July 2018 the following conditions are 
imposed upon the licence

1. A Personal Licence Holder will be on duty on England match days from 5hours before kick off  
until closure 

2. From 5hours before kick off on England match days only plastic/polycarbonates will be used. 
All bottles will be decanted into plastic/polycarbonates

3. The DPS will prepare a written risk assessment as to the operation of the premises on 
England match days, such risk assessment to include: 

a) Risk assessment by Regency Security providers of Security Industry Authority approved 
door staff

b) Operational plans be executed by Regency Security
c) Operational plan for staff
d) That there shall be six SIA door supervisors employed from 3hours before kick off to 

closure, such door supervisors to be deployed so as to cover both front and rear 
entrances/exists within the premises itself 

e) That door staff will undertake ID checks and where ID documentation is disputed or 
found to be inconclusive, entry will be refused. Additionally those persons not known to 
the management or the premises will be refused entry.

f) A blanket search policy on entry will be implemented, such searches will include visual 
inspections of hand bags and additionally will include full body pat down to include legs, 
arms, backs and pockets. Failure to permit such a search will result in refusal of entry

4. Additional staff will be employed on England match days so as to ensure prompt collection 
of empty glassware from 5hours before kick off and to provide enhanced supervision of the 
area

5. A team briefing will take place on England match days between staff and Regency 
Management, staff and door supervisors 

6. An agreed rejection policy will be implemented and will be affected by supervisors  on 
England match days  

7. On England match days admission to the premises from 1 hour before kick off will be via the 
front entrance (Market Street) only. At the conclusion of the England match measures will 
be undertaken to encourage a gradual dispersal of customers from the premises. Exit from 
the premises after 1 hour before kick off will be via the rear exit (South Street).

The Premises Licence Holder will review this condition in liaison with the Licensing Authority 
and can be amended with the Licensing Authority’s permission. Any amendments to the 
condition shall have immediate effect and last until the sub committee on 18 July 2018 

8. On England match days door supervisors will be positioned at key points during the course 
of the dispersal so as to ensure customers migrate away from the premises in an ordered 
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manner and any potential flash points in relation to the arrival of taxis overseen and 
managed

9. Notices will be in place on entry points to the premises confirming that any persons who 
behave in an aggressive or unacceptable manner will be asked to leave the premises 

10. Enhanced signage will be displayed requesting customers to depart in an orderly manner 
and respecting those residents in the vicinity 

11. A Challenge 25 Policy will be implemented on England match days

12. No persons under the age of 18yrs shall remain on the premises from 2hours before kick off 
on England match days 

13. On England match days the premises capacity shall be 325 persons 


